OFFICIAL RULES FOR THE ARBITRATION OF DISPUTES
OF THE
POLK COUNTY BAR ASSOCIATION

ATTORNEY FEE ARBITRATION COMMITTEE

I. BUBJECT MATTER JURISDICTION.

1.01 The Polk County Bar Association Attorney Fee Arbitration
Committee ("Committee'") acts as a board of arbitration for Polk
County Bar Association ("Association") member attorneys and their
clients or former clients in disputes concerning attorney fees and
billing practices.

1.02 Other disputes invelving attorney fees and billing
practices may be accepted by the Committee upon submission and
consent by all concerned parties on an ad ho¢, case-by-case basis
as the Committee may, in its sole discretion, deem prudent and
appropriate. In such event, these rules shall apply as though the
dispute involved an Association member attorney and the member's
client or fnrmef client.

1.03 All complaints must be filed within the time limits
applicable toc comparable civil actions; i.e., theose based upon a
written contract or fee agreement must be filed within ten (10)
years and those based upon an oral agreement must be filed within
five (5) years. Timelines shall be measured from the date of a
written contract or when services commenced pursuant to an oral

agreement.




II. PERSONAL JURISDICTION OF THE COMMITTEER,

2.01 The jurisdiction of the Committee will be invoked by the
filing of a written complaint ("Complaint®) with the Chairperson of
the Committee by the client of a member attorney of the
Association.

For the purpose of having standing to file a complaint with
the Committee, clients or former clients are defined as those
individuals or entities with whom the attorney contracted, verbally
or in writing, to provide legal services and by whom payment to the
attorney was made or to whom legal services were billed.

2.02 The client is requested to include as attachments to the
Complaint all pertinent correspondence, billing materials,
affidavits, or other documentation related to the dispute. 1In
addition, TEN COPIES of the Complaint with attachments shall be
simultaneously filed with the chairperson by the client. The
Chairperson shall then furnish the attorney with a copy of the
Complaint and any attachments.

2.03 The attorney is requested to file with the Chairperson
within thirty days of receipt of the Complaint an original and ten
copies of a written response and all additicnal attachments related
to the dispute. The attorney shall simultanecusly provide a copy
of the response and attachments to the client by regular mail.

2.04 Should either the client or the attorney supplement
their filings to the Committee with additional information or
documents, the person so supplementing the record shall provide ten

copies to the Chairperson and a copy to all other involved parties.






